ECF- PEDAL FROM THE PROMENADE- FAQ
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Q: How do I register?

A:  You can register online from link on the website www.bikeevesham.com or by mailing your registration to ECF, PO Box 876, Marlton, NJ 08053. The price to pre-register is the same on line as mail in registrations. Pre-registration ends September 15, 2011.

Q: Can I register on the day of the event?

A: Yes, but it costs less to pre-register. Day-of registration is $5.00 more per rider. Day-of registrants are not guaranteed a t-shirt. The first 350 registrants are guaranteed t-shirts.

Q:   Where does the ride start and end?
A:  The ride starts and ends at the center court of The Promenade at Sagemore Shopping Center, Route 73 and Brick Road, Marlton, NJ 08053.
Q: What type of route does the ride follow?
A:  There are 3 separate routes. The 25 mile route follows paved roads throughout Evesham Township, Burlington County. The 50 mile route overlaps with the 25 mile route but adds a loop extending into Medford, Southampton, and Tabernacle Townships following Burlington County Roads. The 5 mile family ride is through residential neighborhoods in Evesham Township and is separate from the 25 mile and 50 mile routes. 
Q: How hilly are the routes?
A: All routes are relatively flat. There will be mild hills on the 25 and 50 mile routes, but nothing very severe, after all this is South Jersey. The 5 mile route is very flat. 

Q: What if the rain is falling or the roads are wet?
A:  The event is RAIN or SHINE. All services, including rest stops and food at start/finish will be provided regardless of the weather. For your safety please be extra careful if riding on wet roads – especially on downhills and in areas where wet leaves or painted lines are on the roadway. 
Q: I pre-registered for the ride, but just found out I won’t be able to make it. Can I have a refund? 

A: Sorry, but I registration fees are non-refundable. If you are eligible for a t-shirt, you are welcome to stop by or have someone pick it up for you at the registration desk the day-of the event. 
Q: What time do the rides begin?
A: The start times are established to ensure police support at key intersections and to take advantage of rest stops and route support. If you leave before or after the official start times these support services may not be available, and you will be “on your own”. 

8:00 am - 50 mile route

8:30 am - 25 mile route


9:00 am - 5 mile route

Q: How much time before the “ride start time” should I arrive?
A: Give yourself about 30 minutes to park, unload bikes, check in at registration, get cue sheets, grab a quick bite, and double check your bike and gear before you start. 

Q: Are the roads closed to motor vehicle traffic during the ride?
A:  No. All roads are public and open to motor vehicle traffic. It is therefore crucial to ride safely and obey all traffic laws and regulations. Please stay to the right. No riding more than two abreast AT ANY TIME. And ONLY two-abreast when the road is free from traffic. 
Q: Where are the cue sheets for the ride?
A: Cue sheets are available at the registration table. Please use these cue sheets and not the routes listed on the website, as there may be last minute adjustments. 

Q: How important is it to take a cue sheet along with me on the ride?

A: While the cue sheets are supplemental to the road markings, we highly recommend you carry a copy of the cue sheet with you because it contains important information about the route and emergency contact numbers. 

Q: Road markings?

A: Look for painted arrows on the roads and signs. The mark outs are in color for each route: Green for the 50 mile route, Yellow for the 25 mile route, and Blue for the 5 mile ride. The marks will indicate where to turn (in advance of, and a confirmation mark right after your turn). Keep in mind that the roads of Burlington County will have some road markings from various other events, so only follow the road markings with an “E” below the arrow that look like this:
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Q: What else do I need to bring along with me on the ride?
A: 
1) Your bike, which should be in good working condition.
2) A helmet. You will NOT be permitted to start the ride without one. No Exceptions. 

3) At least one water bottle. Our rest stops will not supply drinking cups. 

4) A cell phone in case of emergencies. 

5) Proper attire for the weather. If it calls for rain, bring a rain jacket. If it is a cold morning, dress in layers so you can peel them off as the day gets warmer. 

6) A spare tube, tire irons and pump or CO2 cartridge. Even if you don’t know how to change a tube or fix a flat, chances are that someone riding nearby will and would be willing to fix your flat for you, which is much better than waiting for a Ride Support van to fix your flat. 
7)  Identification and emergency contact number in case of an accident or injury. 

Q: How many rest stops are there?

A: The 25 mile has one rest stop at apx. 15 miles at the Kettle Run Fire House on Hopewell Road. The 50 mile route will have one rest stop at 22.5 miles at Seneca High School, and second at Kettle Run Fire House at 40 miles.  Each rest stop will have water, Gatorade, fruit, and snack or power bars, and of course porta potties.

Q: What happens if I have a flat tire or other mechanical problem while out on the route?  
A: We highly recommend that all cyclists make sure their bikes are in good working condition before you arrive for the event. But because mechanical issues do happen while out on the route, we will have support from 2 local bike shops (D&Q and Wheelies) on the route. The phone number for Ride Support can be found on your cue sheet. Please bear in mind that we have limited number of support vans canvassing a large circuit; it may be some time before a support vehicle reaches you. With that in mind it is always a good idea to carry a spare tube and to be able to fix your own flat if possible. 

Q: I’m tired. Or, I thought I could do the 50 mile route, but it’s simply too long or too hard. Can someone pick me up?

A: We won’t leave any cyclist stranded out on the route. However, due to the limited number of Ride Support vehicles and the large geographic area they cover, our priorities will be to assist those who are injured and those who have mechanical problems first. It may be quite some time before a Support Vehicle can pick you up. With that in mind, we encourage all participants to be honest about your level of fitness and riding ability before deciding on which route to follow. Also you should try and make it to the next rest stop, since it’s often difficult for riders to describe where they are. Your cue sheet shows the mileage at which each rest stop is located.  
 
